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Informacione Baze

Emri i Kompanisé, Adresa, Kontakte

ITD sh.p.k
Gjergji Center
Rr. Murat Toptani, Tirané. Albania
Tel: + 355 4 2 234025, 251186
Fax: + 355 4 2 256013
e-mail: info@itd-al.com
Website: www.itd-al.com

Obijekti

Distribucion i pajisjeve té teknologjisé sé& informacionit

Statusi ligjor

Shoqéri me pérgjegjési té kufizuar

Kapitali i regjistruar
40.000.000 Leké
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Certifikata ISO

CERTIFIKATE Nr.
CERTIFICATE No.

CERTIFIKOHET QE SISTEMI | MENAXHIMIT TE CILESISE SE
IT IS HEREBY CERTIFIED THAT THE QUALITY MANAGEMENT SYSTEM OF

ITD SHPK

GJERGJI CENTER, RR. MURAT TOPTANI Tirane ALBANIA

30442/14/S

NE NJESITE E MEPOSHTME OPERATIVE /IN THE FOLLOWING OPERATIONAL UNITS

GJERGJI CENTER, RR. MURAT TOPTANI Tirane ALBANIA
AUTOSTRADA TIRANE-DURRES, KM 1 TIRANE ALBANIA
RR. DERVISH HIMA TIRANE ALBANIA

ESHTE NE PERPUTHJE ME STANDARTIN //S IN COMPLIANCE WITH THE STANDARD

ISO 9001:2015

PER FUSHAT E MEPOSHTME TE VEPRIMTARISE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

C1SQ is a member of
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“THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
System Certification in the world.

IQNet is composed of mare than 30 bodies and counts
over 150 subsidiaries all over the globe.

Pér informacione né lidhje
me vlefshmériné e
certifikatés, ju mund té
vizitoni fagen e internetit
www.rina.org

For information concerning
validity of the certificate, you
can visit the site
WWW.rina.org

Pér kérkesa té normeés té pa
aplikueshme né fushén e certifikimit
té sistemit t& menaxhimit t&
shogeérisé, referohuni informacionit
dokumentésor pérkatés

Reference is to be made to the
relevant documented information
for the requirements of the
standard that cannot be applied to
the Organization's management
system scope
IAF:33
IAF:19
IAF:29

PROJEKTIM, ASEMBLIM, REALIZIM, ASISTENCE PAS SHITJE DHE SUPORT TEKNIK TE KOMPJUTERAVE

PERSONALE;

TREGETIM, ASISTENCE PAS SHITJE DHE SUPORT TEKNIK TE HARDWARE DHE SOFTWARE

DESIGN, ASSEMBLY, MANUFACTURE, AFTER SALE SERVICE AND TECHNICAL SUPPORT FOR PERSONAL

COMPUTERS; TRADE, SERVICING AND TECHNICAL SUPPORT OF HARDWARE AND SOFTWARE

Vlefshméria e késaj certifikate varet nga kontrollet periodike vjetore/gjasht& mujore dhe nga shgyrtimi i ploté i sistemit t& menaxhimit ¢do tre vjet
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system
Pérdorimi dhe viefshméria e késaj certifikate nénkupton respektimin e dokumentit RINA: Rregullore pér Certifikimin e Sistemeve t& Menaxhimit té Cilésisé

The use and validity of this certificate are subject fo compliance with the RINA document : Rules for the certifi

of Quality M.

Data e I&shimit té paré Data e vendimit t& rinovimit

First Issue 28.03.2014 Renewal decision date 23.03.2017
Data e skadencés Data e rishikimit
Expiry Date 27.03.2020 Revision date 11.04.2018

Alessandro Romei

Certification EMEA Region

Senior Director

Systems

FEDERAZIONE

ACCREDI

B

LENTE ITALIAN ITAMEN

SGQ N° 002 A SSIN° 001 G
SGA N° 002D DAP N® 001 H
PRD N° 002 B PRS N° 066 C
SCR N° 003 F LAB N° 0832
SGE N° 008 M ISP N° 069E
ITX N° D02 L GHG N° 002 0
EMAS N° 014 P

Signatory of EA, IAF and ILAC Mutual
Recognition Agreements

RINA Services S.p.A.
Via Corsica 12 - 16128 Genova Italy

CISQ

www.cisq.com

ClQS éshté Federata Italiane & Enteve
Certifikues té sistemeve té menaxhimit

CISQ is the ltalian Federation of
management system Certification Bodies

Form CERSISGE-01/2018




RrethNesh

Rreth'Nesh

ITD shpk ka filluar t& operojé né tregun Shqipétar qé né vitin 1996.
ITD tashmé éshté distributor i autorizuar i Cisco, IBM, Microsoft, Hewlett-
Packard, Dell dhe shumé kompanivé té tjera prestigjoze globale.

ITD, duke u profilizuar si njé Distributor i pastér, ka si objektiv té jeté
lider né tregun e distribucionit t& IT né Shqipéri.

ITD shpk mbulon té gjithé territorin e Shqipérisé me rreth 89 rishités
né Tirané dhe né rrethe.

ITD synon té keté njé rrjet rishitésish té shtriré né té gjithé Shqipériné
dhe t'u ofrojé atyre né ményré profesionale shuméllojshméri
produktesh, suport dhe performancé.

Népérmjet njé stafi prej 47 punonjés té kualifikuar, ITD synon té
ofrojé njé shérbim sa mé cilésor duke plotésuar té gjithé kérkesat
e klientéve té saj.

Duke filluar nga data 28 Mars 2014, ITD shpk é&shté certifikuar me
standartin e menaxhimit té cilésisé 1SO.

ITD shpk operon me njé sistem menaxhimi qé pérputhet me té
gjitha kérkesat e ISO 9001:2015.




Menaxhimiikompanise, Ekipiipunonjesve, Departamente

Menaxhimi i Kompanisé

Asambleja e aksioneréve eméron Bordin e Drejtoréve.

Bordi i Drejtoréve eméron Drejtorin e Pérgjithshém.

Statuti aktual i ITD i jep Drejtorit té& Pérgjithshém kompetenca mjaft
té larta, me géllim rritien e shpejtésisé sé& vendimmarrjes dhe té

fleksibilitetit t& menaxhimit. Drejtori i Pérgjithshém zgjedh Bordin
Konsultativ i cili thirret nga Drejtori i Pérgjithshém sa heré ai ka
nevojé pér té diskutuar céshtje té réndésishme.

EkipiiPunonjésve

ITD sh.p.k. pérbéhet nga njé ekip prej 47 punonjés té kualifikuar.

Departamentet.e Kompanise

Departamenti Produkte

Departamenti Shitje & Marketing

Departamenti Inport - Eksport, Garanci
Departamenti Magaziné & Logjistika e Iévrimeve
Kontabilitet




Xhiro Vjetore (2014-2018)

Xhiro Vjetore
2014-2018

Mil €uro

2014 2015 2016 2017 2018
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Partnerét tané Ndérkombétaré

ITD shpk - Distributor i Autorizuar per:

acer

explore beyond limits"

ArC

by Schneider Electric

NSRecdk

Canon

D-Link

Building Networks for People

ACTI

Connecting Vision

)<

arvbo

a Hewlett Packard
Enterprise company
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IN SEARCH OF INCREDIBLE

i
CISCO.

&

The power to do more

EPSON

EXCEED YOUR VISION




Partnerét tané Ndérkombétaré

ITD shpk - Distributor i Autorizuar per:

Fir
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®

FULI BATTERY

Gy

GIGABYTE.

@ LG Longse

More secure, More intelligent

Microsoft netis

Easy Netwerk, Trustable
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Partnerét tané Ndérkombétaré

ITD shpk - Distributor i Autorizuar per:

PHILIPS /
1d simplic ‘

%MMD & Power Jrce
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PSAmsunc SHARP

TRIPP-LITE

POWER PROTECTION
— -

YA Verbatim

WINSTAR




Segmentet e trequt, Klienté té réndésishém

Segmentet e trequt

Retailers

Small and Medium Dealers
System Integrator

Kliente té rendesishém

Retailers:

Neptun
Aza Electronics
IT Gjergji Kompjuter
Shpresa AL
Atom
PC Store
Net Trade
System Integrator:
Advanced Business Solution
CCS
Communication Progress
Divitech
Fastech
Horizon
ICOM
InfoSoft Systems
InfoSoft Office
S&T Albania
Sinteza
Synapse
Small & Medium Dealers:
Euro Office
Hard & Soft Millenium
House of Computers
Informatika
Inova Computers
Inside Computer Systems
Microtech
E-Point
TechnoSoft
Lorena Matllia
INTECO

e '




MenaxhimiiBurimeve Njerézore

MenaxhimiiBurimeve Njerézore

Departamenti i Burimeve Njerézore luan njé rol té réndésishém né
funksionimin dhe veprimtariné e pérgjithshme té€ Kompanisé.
Shtyllat kryesore né té cilat bazohet aktiviteti yné jané:

- Rekrutimi i njé stafi sa mé profesional, ambicioz dhe té kualifikuar, pérmes
zbatimit t& programeve eficenté.

- Trajnimi i vazhdueshém i stafit me qéllim pérmirésimin e performancés,
rritien profesionale dhe ngjitien e shkalléve té karrierés brénda strukturés
sé Kompanisé.

- Vlerésimi i rregullt dhe i dokumentuar i punés sé secilit punonjés, né
funksion té motivimit dhe pérmbushjes sé& detyrave konkrete té postit
té punés.

- Motivimi i punonjésve né drejtim té nxitjes sé aftésive personale dhe rritjes
sé efikasitetit né puné.




ITD shpk

Gjergji Center. Rr. Murat Toptani
Tel: + 355 4 2 234025, 251186
Fax: + 3554 2 256013

e-mail: info@itd-al.com
Website: www.itd-al.com
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